
How to use your TranBen voucher
Your TranBen is treated like cash to 

add value to your ORCA card

1. Visit a particpating retailer
-Many stores will add the voucher 
value onto your card for you. Call 
ahead to ensure TranBen is accepted. 
-For a list of retailers near you go to   
      OrcaCard.com
-Select ‘FAQ’ from the menu on the 
left. Then, select ‘Buy or add value’.  

2. Go to a transit agency o�ce
-Customer service o�ces are located in Seattle: 

3. Mail it in
-Print and �ll out an ‘Add Value Form’
-Send it in with your voucher to:

ORCA Regional Mail Center
KSC TR-0108
201 S Jackson St
Seattle WA 98104-3856

Westlake Customer Stop
Downtown Seattle Transit 
Tunnel: Westlake Station

King Street Center
201 S. Jackson St.or


